
DOES YOUR USED VEHICLE PROBLEM CASE FLOW? 

(NOTE:  This chart and the information contained herein does not constitute legal advice and 
should not be construed as such.  For a review of your situation you should consult an 

experienced consumer law attorney.) 
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Do you 

have a 

warranty or 

vehicle 

service 

contract? 

Neither VSC nor 

warranty; sold 

“as is”:  NOTE:  

As-is usually 

must be effected 

by Buyers Guide 

(see below)  

Warranty 

Vehicle 

service 

contract 

(VSC) 

You have no case 

against the seller 
of vehicle; only 

entitled to repairs 

and work OK 

under VSC 

Sorry; likely 

no case for 

money back 

or 

replacement 

vehicle 

Has your vehicle had substantial problems 

(ex:  transmission, engine, brakes, 

electrical, steering)? 

Have you notified the seller of 

these substantial problems 

and given seller a chance to 

fix them? 

NO 

YES 

NO 

YES 

Have the substantial 

problems all been repaired? 

Possible case for 

breach of warranty 

and other 

violations… 

consult an 

attorney! 

YES 

NO 

After purchase did 

seller provide any 

written promise(s) 

to fix vehicle? 

NO 

YES 

BUYERS GUIDE:  If seller is a dealer 

yet fails to post the Buyers Guide sticker 

in or on the vehicle and/or fails to 

provide you with the Buyers Guide the 

sale may not be “as is” after 

all……..consult an attorney! 


